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Development Guideline for Elderly-oriented Public Transportation in Pattani's Urban Area
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ABSTRACT

This research aims to study the travel patterns public transportation of the elderly in urban communities of
Pattani and to propose the development of transit stop facilities and suitable transportation modes for the
elderly in the area. The study covers five communities: Sabarang, Lang Kwang, Pagaru, Rong Lao, and Pak
Nam. Data were collected through document review, field surveys, questionnaires, and interviews with the

elderly, residents, and relevant agencies. The data were analyzed using mean and standard deviation.

The results indicate that currently, the elderly predominantly rely on family members or acquaintances for
transportation to healthcare services. The second most common mode of transport is public vehicles such as
tuk-tuks and motorcycle taxis. The main issues identified were the inconvenience of walking, long waiting
times, and safety concerns regarding the condition of the vehicles and driving practices. Based on the survey
of elderly opinions, the following recommendations for developing suitable public transportation and transit
stop facilities were made: 1) safety improvements : this includes driver training and ensuring that vehicles
used are accessible to the elderly and disabled, 2) free public transport for the elderly : providing free public
transport services for the elderly, 3) increased number of service points : establishing more widespread and
sufficient transit stop and service points to meet demand, 4) safety enhancements at waiting areas :
Improving safety features such as road barriers at waiting areas, and 5) standardized waiting areas :

creating standard waiting areas and pedestrian paths with appropriate facilities.

Keyword : Public Transportation, Elderly, Transit stop
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